
 
 
Printer & Software Technical Support: 
 
United States 
Toll Free: 1-800-430-7226 x4 or x5 
Email: ident.tech.support@te.com 

United Kingdom 
Toll Free: 0 800988 9177 
Email: ident.tech.support@te.com 
 

Germany 
Daniel Schademan 
Phone: :+49(0)173-3169004 
Fax: +49 607489 0846 
Email: ident.tech.support@te.com 
 

Ireland 
Toll Free: 800-557-810 
Email: ident.tech.support@te.com 
 

Rest of Europe 
http://www.te.com/help 
Email: ident.tech.support@te.com 

 

Asia 
Tony Qu 
Phone: 0086 21 33980184 
Email: ident.tech.support@te.com 
 

 Australia 
Toll Free: 1-800-144-078 
Email: ident.tech.support@te.com 
 

New Zealand 
Toll free: 0800-TYCO-HELP 
Email: ident.tech.support@te.com 
 

 
Label & Pre-Print Technical Support: 
 
United States 
Phone: 1-800-522-6752 
http://www.te.com/help 
 

 

 
Cable Identification Technical Support: 
 
United States 
Phone: 1-800-522-6752 
http://www.te.com/help 
 

Canada 
Phone: 1-800-522-6752 
http://www.te.com/help 
 

 


